
GOAL
To be a vibrant, learning and sustainable organisation that delivers excellence in specialist palliative care for the people of Whanganui


This job description outlines the key duties and responsibilities that form part of the employee’s role at Hospice Whanganui. The job description is written for the position as at December 2023 and is subject to amendment from time-to-time.

	Position title:
	Whānau Support Navigator / Social Worker

	Primary place of work:
	Hospice Whanganui

	Position status:
	Permanent

	Hours of work:
	0.8 – 1.0 FTE (32 - 40 hrs per week)

	Reports to:
	Whānau Support Service Kaitakitaki (Manager)



Purpose of position
Hospice Whanganui provides specialist palliative care to around 350 patients and their whānau in our community every year. Most of our services are provided in the community and in patients’ own homes. We have a five-bed unit that is available if patients need and wish to be admitted for a short period. Our Kaupapa is one of holistic and equitable care for whānau, based on Te Whare Tapa Whā (The four pillars of the house).

This position is a critical part of the Whānau Support Team and works as part of the inter- disciplinary team of Hospice Whanganui to provide excellent psycho-social and bereavement support to patients and their whānau as they journey through the impacts of a life-limiting illness. We are committed to empowering patients and whānau to achieve their own needs and goals. These needs and goals may be varied and the journey will be different for every person. Your role will help our patients and whānau navigate their way through this journey by:

· supporting personal grief/bereavement needs,
· resolving whānau or other relationship challenges and acting on identified risks,
· planning for a funeral,
· organising finances or other legal matters,
· coordinating different care and support services,
· helping patients/whānau to make sense of their health/social interventions and options,
· provide culturally appropriate services to patients/whānau
· providing the training, knowledge and reassurance to patients and whānau that will empower them to remain safe and confident along their care journey,
· helping patients and whānau to access counselling or mental health support,
· working through advanced care plans so that they and their whānau are clear about what to expect,
· ensuring appropriate in-home care and support is available at the various stages,
· helping them to retain their independence and mobility,
· being an advocate or a link between patients/whānau and other care providers,
· just being a listening ear and a calm, supportive presence.


The specific purpose of the role is:

1. To work hand-in-hand with patients and whānau to understand and articulate their needs and goals and to identify specific areas of psycho-social and bereavement support needed at any point along their journey.

2. To work through a Te Whare Tapa Whā approach (empowering the whole whānau to enhance their wellbeing) to support whānau to care for their loved one and for themselves.

3. To provide specialised psycho-social and bereavement support to patients and their whānau in the community and to coordinate access to other care and support services where needed.

4. To work closely with other providers such as GP teams, Iwi/Māori health providers, Aged Residential Care, Cancer Society, Healthcare agencies, Funeral Directors, WINZ, Oranga Tamariki, St John’s Ambulance, legal agencies, counsellors, and others to access appropriate support for patients and their whānau.


	Functional Relationships

	Internal:
CEO and HW Management Team
Whānau Support Team
 Integrated Services Director Hospice Nursing and Medical Teams
Fundraising, Marketing and Promotions Manager 
Interdisciplinary Team Clinical Administrator Partnership Coordinator
Volunteer coordinator and network


	External: Includes, but not limited to:
Māori Health & Social Services WDHB and PHO Teams
Community organisations, such as Cancer Society, Age Concern, Youth services, CLAW, etc. Government agencies - MSD, Oranga Tamariki, Police, etc.
Faith and Spiritual Communities Hospices throughout New Zealand
Primary Care and rural providers (practice and community based) Iwi and Hapu representatives
Funeral Directors Wellbeing services
Social support networks – bereavement support groups, etc. Education providers
Other relevant services as required to meet the needs of our community.
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	Summary of Key Duties

	1. Psycho-Social Support / Bereavement /
Whānau Ora services
	2. Knowledge, Education and Training

	3. Organisational values
	4. Te Tiriti O Waitangi

	5. Health and Safety
	6. Other Duties




KEY DUTIES

1. Psycho-Social Support / Bereavement / Whānau Ora services

	Duties
	Key Deliverables

	











Provide holistic support to our patients and their whānau, encompassing the four pillars of Te Whare Tapa Whā.
	· Works in partnership with the patient and their whānau, alongside the rest of the interdisciplinary team (IDT), to determine current and anticipated psycho-social, bereavement and spiritual needs or goals.
· Builds relationships with patients and whānau to understand their psychosocial and spiritual needs and goals, based on the principles of Whānau Ora and Te Whare Tapa Whā.
· Supports patients and whānau with their own Advance Care Planning so that they can be confident in achieving their goals.
· Coordinates provision of supports and resources to empower the patient and their whānau on their end-of-life journey and maintain quality of life, dignity, independence and mana.
· Engages in appropriate and sensitive korero with the patient and their whānau, in the manner and setting most appropriate to them, throughout their Hospice journey.
· Facilitates hui with whānau, where needed, to provide specialist guidance and pscyho-social support, depending on their needs.
· Identifies where complex social or psycho-social needs exist and ensures timely engagement with the wider IDT and external providers to support the patient/ whānau through this.
· Empowers patients and whanau with appropriate tools, knowledge, and resources to manage their own wellbeing and remain in control of their own care plans.
· Works with the IDT to support patients and whānau with health literacy so that they are confident in managing patient care safely.
· Documents all visits, communications, and meetings clearly,
Professionally, and in a timely manner, using Medtech (or other PMS, where relevant), the Community Diary and the Community Master List.

	Ensuring patient
and whānau needs are met through seamless connection with all relevant local supports.
	· Builds and maintains strong connections with:
· Relevant health and social services 
· Te Whatu Ora ED, social work, Haumoana, mental health, counselling, and discharge teams
· GP Teams and Māori Health providers, particularly Whānau Ora/social work/counselling teams
· Agencies such as MSD, WINZ, Oranga Tamariki
· Bereavement groups and services
· Community support services
· Funeral Homes
· Aged Care Facilities
· Legal Services, CLAW
· Ensures coordinated, collaborative care is delivered and that patient goals remain central to all decisions.
· Proactively supports discharge planning for Hospice patients within the Te Whatu Ora Whanganui region to ensure a safe and seamless return to the home setting.
· Supports patients and their whānau in the transition to short- term IPU admission or residential care.
· Engages proactively with the wider IDT to advocate for patient and whānau wishes and goals.
· Liaises and engages effectively with rural providers and communities to ensure safe provision of care where our teams cannot always be physically present.






2. Knowledge, Education and Training

	Duties
	Key Deliverables

	

Supporting our
	· Supports the Kaitakitaki in developing and delivering a suite of programmes such as:
· Grief Journey course
· Annual Remembrance / Tree Planting service
· Bereavement programme
· Carer Support Programme
· Wellness programmes (i.e. walking groups)
· Social activities (art, music, etc.)
· Legacy programmes (making memories)
· Biography services
· Utilises appropriate media (including social media) to develop
culturally appropriate education and training resources – either in-person or virtually.

	patients and
	

	whānau through
	

	access to
	

	appropriate
	

	knowledge,
	

	resources and
	

	education
	

	Support the
	· Works with the IDT and Management Team to participate in in-house and external education and training sessions on relevant topics (including PCP, equity, family violence, etc.).
· Works in a way that supports the wider IDT to understand and embrace culturally appropriate interventions for care.

	training and
	

	education of
	

	internal and
	

	external colleagues
	



3. Organisational values

	Duties
	Key Deliverables

	





Owning and living HW’s core values
	· Core HW values are lived out and demonstrated in all aspects of work
· The patient and their whānau are central to all clinical decisions
· The aspirational goals and strategic direction of the organisation are advanced in all aspects of work.
· Feedback to others is given in a constructive and respectful manner, and such feedback from others is welcomed and accepted in an open and collegial way.
· Conflicts and tensions are resolved in a timely, respectful and courageous manner to maintain a culture of kindness and respect.
· Kotahitanga (unity), Māia (courage), manaakitanga (respect, generosity, kindness) and accountability are foundational principles in all aspects of work and relationship at HW.



4. Te Tiriti O Waitangi

	Responsibilities
	Key Performance Indicator (Job holder is successful when)

	Commitment to the principles of Te Tiriti o Waitangi
	· You can demonstrate a strong understanding of the Te Tiriti o Waitangi, its principles, and its impact on our local community.

· You integrate the principles of the Te Tiriti o Waitangi into all practices and management procedures where possible.

· You commit to ongoing learning and training to better support our Māori community and to address any real or perceived barriers to equity.

· You work collaboratively with Iwi/Māori to provide the best care and outcomes for Māori patients and whānau.

· You support the wider team in developing an understanding of te ao Māori, te reo me ona tikanga.





5. Health and safety

	Duties
	Key Deliverables

	Comply with all safe work procedures, policies and
instructions.
	· Completes Hospice Whanganui mandatory training.
· Takes personal responsibility for maintaining a safe environment for self, colleagues and the patient / whānau.

	Report all incidents, hazards, near misses and injuries in a timely
manner.
	· Timely, full, and accurate notification and completion of accident, incident and hazard forms and processes, if and when required.
· Active participation in debriefing and reflective practice sessions with the wider team, to mitigate future risk.



6. Other duties

	Responsibilities
	Key Deliverables

	Other duties are performed as agreed with Manager
	· Other duties that fall outside of this Job Description and are reasonably requested by the Manager are performed to expectations.



Person Specifications

The following are the requirements the individual must have to successfully perform the requirements of this job:
· A minimum of three years’ experience in a social work, Whānau Ora, HIP or Health Coach, counselling, or similar health-related setting is desirable.

· Experience working with psycho-social and spiritual needs within a holistic Kaupapa or philosophy.

· Some experience in providing bereavement / counselling / grief / mental health support to people and whānau is desirable.

· Some experience with, or exposure to, patients with life-limiting conditions is desirable but not essential.

· An interest in palliative care and willingness to continue to learn and gain qualifications, where necessary.







Experience and Skills



	
	· A good understanding of and commitment to Te Tiriti o Waitangi, tikanga Māori and addressing barriers to equity in healthcare.

· Good computer skills or ability to upskill where needed.

	









Qualifications, or other requirements
	· Tertiary qualification in Social Work, Whānau Ora, Counselling, Māori health/wellbeing, or other health and wellbeing discipline is desirable.

· Holds a current Practicing certificate, where this is applicable.

· An understanding of basic te reo me ona tikanga and a strong understanding of Mauri Ora, te ao Māori and Te Whare Tapa Whā is desirable.

· Experience in developing / providing education and resources to patients, whānau and colleagues is desirable, to empower and improve health and social literacy for our communities.

· Current drivers’ license is essential, as a large component of this role involves visiting patients and whānau in the community, including rural areas.

· A good knowledge of services and supports available within the Whanganui rohe and how these may be accessed.

· A strong commitment to the Hospice Philosophy and Values.


	








Essential personal attributes
	· Excellent verbal and written communication skills.

· The ability to effectively and compassionately communicate and interact with a range of people, including but not limited to patients, whānau, health care providers.

· The ability to facilitate effective, constructive and outcome- focused hui/programs

· The ability to foster a culture of diversity within a team.

· A strong commitment to working in an interdisciplinary model with a strong patient and whānau-centred focus, to drive effective patient outcomes, recognizing the value of others’ inputs and expertise.

· The ability to work both proactively and reactively and to prioritize and manage own workload and make effective and timely decisions that are communicated to the wider team.




	
	· The ability to recognize and work within your own limitations and professional scope, and to hand over management to other teams as needed.

· The ability to maintain a high level of professionalism and resilience even when under pressure.

· Approachable and willing to always engage positively with colleagues and to provide support / education where needed.

· The ability to reflect on own practice and act on constructive feedback from others.

· Loyal to the organisation and committed to its ongoing development and improvement.

· Must use their initiative, be self-directed around patient/whānau needs
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